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Welcome!  

Welcome to the Peterborough Community Support Court (CSC). This program works with adults charged 

with criminal cases. The Peterborough CSC gives your client an opportunity to address their mental 

health, intellectual impairments or substance use concerns. By choosing to enter this program, your client 

is choosing to make a commitment to their recovery process. The CSC team recognizes that the recovery 

process is long-term and requires time, energy and patience. The CSC program therefore requires a 

minimum of six (up to 18 months) months to attend court hearings, treatment appointments, drug testing 

(if applicable) and appointments with their case manager.  

This handbook is designed to answer your questions, provide overall information about the program, 

and explain what will be required of your client as a CSC participant. As a participant, your client will be 

expected to comply with the court rules, follow instructions given by the judge and comply with the 

treatment plan(s) developed with your client by their case manager and the Multi-disciplinary team 

(MDT). 

We welcome your client into the program and wish their success in the recovery process. Please 

remember that the Community Support Court Team is here to assist with your client’s efforts to 

successfully complete the program, but the choice and effort to change their way of life must come from 

your client.  

 

Please read this handbook carefully. We encourage your client to share this information with  

their family and friends who support you’re their recovery. The information in this handbook may 

change from time to time, without prior notice, and should not be considered a binding 

agreement between your client and the CSC program.  
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Program Description  

The Community Support Court is a specialized criminal court which is designed to assist individuals with 

mental health and/or substance use issues and/or intellectual impairment. CSC is an opportunity for 

individuals, even those who have had many encounters with the justice system, who are currently facing 

a custodial sentence, to enter into a treatment plan before the court and address the issues that underlie 

their criminal behavior. The treatment plan will be specific to your client’s needs.  It will provide your client 

with goals and help them become stabilized and supported within the community. 

This is a voluntary program, which includes regular court appearances, alcohol and drug treatment, 

possible drug testing, and regular appointments with a case manager. The CSC team includes the Multi-

disciplinary team (MDT).  The MDT consists of a Judge, Provincial/Federal Crown, psychiatrist, mental 

health service provider, addiction service provider, probation, police, defence counsel and community 

case managers.  The program length will be determined by each participant's progress but will generally 

be no less than six months and no longer than 18 months.  

Referral Process 
 
Referrals can be made to the Crown Attorney by your client, a lawyer, duty counsel, a family member, 

friend or a community agency.  A CSC referral form will need to be completed and submitted to the Crown 

for their approval.   

 

Once the client’s matter has initially been accepted for further assessment your client will be assigned a 

Case Manager.  They will be required to meet with their case manager and complete an intake and 

assessment which is then presented to the MDT for review. 

 

With the input of the MDT and in consultation with their case manager a Community Treatment 

Intervention Plan (CTIP) will be developed with your client.  The CTIP will last between 6 months and 18 

months.  The length depends on your client.  It will depend on how complex their treatment plan is and 

how long it takes your client to be successful.  Success can be measured in many different ways but 

generally, if they fulfill the requirements to the satisfaction of the case manager and the MDT, the goals of 

the CTIP, your client will be deemed successful.  We want your client to take advantage of the support 

offered to them and really lay the foundation for healthy and safe living.  The goal of this court is for your 

client to address the underlying issues that led to their criminal behaviour and to reduce the chance that 

your client will commit more crimes.  We will be patient with your client so that they can really understand 

and change their life in a positive way.  We also expect that your client will sincerely try to focus on 

understanding themself and making changes.   
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At this point more decisions will be made.  If your client, the MDT and the Crown accept the proposed 

CTIP, your client will need to review it with you or duty counsel.  In addition, your client will be required to 

review and sign the CSC waiver form with you as their  lawyer or duty counsel.  A plea of guilt can be 

made at any time during this process and is required to be considered eligible for CSC.  If your client 

does not want to plead guilty, they will be re-directed to the normal court process.  We strongly encourage 

your client to seek advice from you or duty counsel before choosing to plead guilty or not guilty. 

 

Expectations 
 
This program is a unique court experience.  Motivation and commitment to the program are essential for 

its success.  Your client’s commitment will be assessed in the first 60 days and throughout the program.  

This assessment starts when your client is assigned a case manager.  If in the first 60 days or anytime 

through the program, your client decides this program is not for them, they can return to the regular court 

system and deal with their matter in the regular way. This initial 60 day window allows the case manager 

to assess your client and the MDT to review your client’s progress.  If they do not follow through with 

completing the intake and assessment, the team may decide that your client is not ready for such an 

intensive program.  In this case, their matter will be returned to the traditional court stream. 

 

Once the 60 days assessment period is over and your client has entered a guilty plea, they are expected 

to follow the CTIP.  Your client must complete the CTIP to graduate.  A urinalysis and abstinence regime 

may be required of your client.  Please note the Protocol for Urinalysis and Abstinence Regime for further 

clarification.  If your client successfully graduates, your client will receive a certificate and the Crown will 

not ask that your client go to jail.  If your client does not graduate, they will not receive a graduation 

certificate and will be returned to the normal court process and be sentenced accordingly.  In that case, 

the original crown position will most likely be re-adopted for sentencing however, each case will vary.   

 

If your client completes the CTIP to the satisfaction of the case manager and the multi-disciplinary team, 

they will be ready to graduate.  If your client wishes, their friends and family can come and celebrate their 

success, they are welcome. 

 

Graduation means that your client will finish the court process.  It is at this time when they are sentenced 

for their criminal behaviour.  It will be very similar to the normal court process.  Your client’s criminal 

record, if they have one, will be provided to the court.  A victim impact statement may be given to the 

court.  Your client should know what the submissions will be before they are provided. There should be 

no surprises.   

 

Graduation in CSC means that both the Crown and the defence will ask the judge to give your client a 

sentence that is to be served in the community.  This may include suspending the passing of sentence 
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and placing your client on probation.  It can also mean a conditional discharge.  It could also mean a 

conditional sentence which is a jail sentence served at home.  There will be conditions on their probation 

order to follow for a certain length of time. For example, a Judge may say that he/she will order a 

suspended sentence – probation for 12 months, with terms that your client report to a probation officer 

and that your client participate and complete any counselling that is recommended by your the probation 

officer in consultation with the community support court manager.  Probation orders sometimes order your 

client to stay away from certain people or places and order your client to pay money back to a 

victim.  Again, your client should talk with you about these details so that your client knows what will 

happen. 

 

After the Judge gives your client their sentence, there will be a presentation of a graduation 

certificate.  The Judge will give this to your client and may say some positive and encouraging things 

about their journey of rehabilitation and their efforts.  This will be a memorable moment! 

 

When your client is finished in court, your client will sign the probation order out in the hall and your client 

will be free to go.  Your client will need to obey the conditions in the probation order.  If your client does 

not, your client can be charged with a further criminal offence.  The Judge may also ask for your client to 

come back at the 3,6 or 9 month stages to give an update to the court on their circumstances. 

 

We hope that after your client graduates, your client might consider supporting other people who are in 

community support court.  Your client’s guidance and experience could really help someone else get 

through their treatment plan.  We encourage your client to talk to their case manager about how your 

client could help others and provide peer support.  We encourage ongoing communication and contact 

with our court. 

 

Court Appearances 

As a participant in this program, your client will be required to appear in the CSC on the first and third 

Friday of every month.  Prior to each court session, the MDT will meet and review their case and 

progress, beginning at 12:30pm in the court room. The MDT will discuss your client’s compliance with the  

CITP, which may include drug testing results, attendance, participation and cooperation with treatment.  

We welcome your input for your client at these meetings.  This meeting is not open to the public and all 

information discussed is confidential and to be used only for the purposes intended. 

The formal court portion normally begins at 2pm.  During your client’s court appearance, the Judge may 

ask your client questions about their progress and discuss any problems they may be experiencing. Your 

client will speak directly with the Judge concerning their progress. Your client is responsible for their own 

behaviour. Please have your client at court on time and quiet while the court is in session. 
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Your client is expected to remain in the court room and wait for other people in CSC to complete their 

matters.  This helps to build healthy supportive relationships within the program amongst everyone 

appearing before the Court. 

 
Sanctions and Incentives 
 
INCENTIVES 
Program compliance and good behaviour will be recognized by the MDT. Upon the recommendation of 

the MDT, participants may be given rewards or incentives for compliant behaviour. Recognition and/or a 

tangible reward may be offered to clients who are in compliance with the court order and following the 

treatment plan. 

 
Examples of possible Incentives: 
• Praise 
• Certificate 
• Gift certificates 
• Less restrictive supervision/bail conditions/ urinalysis testing 
• Graduation 
 
SANCTIONS 
Of course your client’s goal is to have no sanctions, or negative consequences, and the best way to go 

about achieving that goal is to pay attention to the program rules and expectations from the start. If 

however, a sanction is necessary, the Judge will impose it swiftly upon violation of the program rules.  

 
Your client can be sanctioned for the following behaviours: 
• Positive drug test results – that your client haven’t told their case manager about in advance of 

their court date 
• Submitting a tainted or diluted urine sample 
• Failure to take a scheduled urine test 
• Unexcused absences from court and/or treatment 
• Failing to follow the CTIP 
• Lying to the court 
• Lack of engagement/involvement with recovery 
• New criminal charges or civil proceedings 
• Other non-compliant behaviour 
 
Examples of Possible Sanctions 
• Reprimand from the Judge 
• Watching and reporting on a treatment oriented video assigned by the court 
• Essays/book reports on treatment related issues identified in your client's CTIP 
• Community service 
• Curfew restrictions 
• Added time to probation 
• Termination of the program 


